Mpukas MuHuctepcTBa Tpyaa n coumansHon 3awmnTbl PO ot 30 okts16pa 2018 r. N 675H
"O6 yTBepxxaeHun MeTtogunkn BoisBNEHNA 1 0606LLEHNA MHEHUS TpaXaaH O KayecTBe
YCINOBUW OKa3aHWs yCcrnyr opraHnsaunsammn B cdepe KyrnbTypbl, OXpaHbl 340pPOBbS,
obpasoBaHus, coumansHOro obcnyxmeaHna n pegepanbHbIMU yYpexaeHNAaAMU
MeOMKO-coLManbHON aKkcnepTnabl”

B cooTtBeTCcTBMM C nognyHkTom "r" nyHkTa 4 MNpaBmn c6opa n 0606LeHnsa nHgpopmaumm
O KayecTBe YCIOBUIN OKa3aHWs yCcrnyr opraHusaumsammn B cdepe KynbTypbl, OXpaHbl 340POBbS,
obpa3oBaHusi,  couManbHOrO  OOCNyXMBaHMA M degepanbHbIMU  YYPEXOEHUAMU
MeOuKO-COUManbHOM  3KCnepTusbl, YTBEPXAEHHbIX rnoctaHoBneHnem  [paButenscTBa
Poccuiickon ®egepaumm ot 31 maa 2018 r. N 638 (CobpaHue 3akoHoaaTenbcTBa Poccumnckon
depnepauum, 2018, N 24, ct. 3527), npmkasbiBato:

YTBepanTb npunaraemyto MeToavky BbiBNEHUS U 0060OLWEHNS MHEHUS rpaxgaH o
KayecTBe YCrOBUIM OKasaHUs ycryr opraHusauusmm B cdepe KynbTypbl, OXpaHbl 300pOBbS,
obpa3oBaHusi,  couManbHOrO  OOCNyXMBaHMA 1M degepanbHbIMU  YYpPEXOEHUAMM
MeOunKO-CoLManbHOM 3KCNepTm3bl.

MwuHucTp M.A. TonunuH

3apernctpupoBaHo B MuHtocte PO 20 Hoabps 2018 r.
PernctpaunoHHbin N 52726

YTBEPXOEHA
npukasom MuHTpyaa Poccuun
oT 30 okTaA6psa 2018 r. N 675H

MeTtoguka
BbISIBNIEHUSA N 0600LWEeHNA MHEHUSA rpaXaaH O KavyecTBe YCIIOBUM OKa3aHUA ycnyr
opraHusauusimm B cchepe KynbTypbl, OXpaHbl 340pPOBbs, 06pa3zoBaHuA, cCOLUanbHOro
obcnyxmBaHua n pegepanbHbIMU YYpPEXOAEeHUAMU MeAUKO-CoLManbHON 3KCNepTU3bl

1. MeToamka BbisiIBNiEHUss M 000OLWEHMS MHEHUA TpaXnaaH O KayecTBE YCIOBUN
oKasaHus ycnyr opraHudauvsmm B cdepe KynbTypbl, OXpaHbl 340pOBbsi, 0Opa3oBaHus,
coumanbHOro OOBCNYXMBaHUA W  defepanbHbiMU  YYPEXOEHUAMN  MeaUKOo-coumanbHOm
9KCnepTu3bl (ganee COOTBETCTBEHHO - OpraHu3auuMm coumansHon cdepbl, MeToauka)
paspabotaHa B UenAx onpedeneHus  yaoBNETBOPEHHOCTM  FpaKaaH, SABNSAOLMXCA
nony4yatensMn ycnyr, OKasblBaeMblX OpraHusaumamm coumanbHoum cdepbl (ganee -
nony4artenu ycnyr), yCroBuaMmn okaszaHusi yCnyr ykasaHHbIMU OpraHn3aumnsamu.

2. B KayecTBe OCHOBHOrO MeToda BbISBMEHUS MHEHUS nonydaTtenen ycnyr,
NPUMEHSIETCA NX ONPOC, KOTOPbIA OCYLLIECTBNAETCSH B CrieAyroLwmx popmax:

1) aHkeTupoBaHuWe nony4datenen ycrnyr (B TOM 4YWUCrie OHNaWH aHKkeTupoBaHue - Mo
aHKeTe, pasMelleHHONW B WHAOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTun "WHTepHeT" Ha
omuManbHOM calTe opraHu3auMm couuanbHoM cdepbl (ganee - odumumanbHbIin canT
opraHusaumm couunanbHou cdepsbl), B OTHOLLEHUN KOTOPOW NMPOBOANTCS He3aBUCMMasa OLeHKa
KayecTBa YCroOBMM OKasaHUs YCNyr (Oanee - He3aBMCUMas OUEHKa KadecTBa), a TaKke
denepanbHOro opraHa UCMNONTHUTENbHOW BNAcTWU, OopraHa UCMONHUTENbHOW BNacTn cybbekTa
Poccunckon ®efepaummn, opraHa MECTHOTO camMoynpaBneHus);

2) NHTEepBbIOMPOBaHWE nosnyyaTenen ycnyr,
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3) TenedOHHbIV ONPOC nony4vaTenen ycryr.

3. Ob6bem BbIGOPOYHOM COBOKYMHOCTWM PECMNOHAEHTOB (YMCIIEHHOCTb MoslyvaTenemn
ycnyr, nognexawmx onpocy) Ansl BbISIBIEHUS MHEHUS rpaxaaH opMuUpyeTcs AN KaKoon
opraHusaumm coumnanbHoM cdepbl B 3aBUCUMOCTU OT O6LENn 4YMCRIEHHOCTU nonydaTenen
yCcnyr B JaHHOW opraHvM3auuu B TeYeHWe KaneHgapHoro roga (ganee - o6bemM reHeparnbHoOn
COBOKYMHOCTN), NpeaLlecTBYyoWero rogy npoBedeHUs He3aBMCUMMOW OLeHKW kadecTBa. B
cny4vae, ecnu nHpopmMaums 06 obLien YNCNEeHHOCTU nonyvyaTenen ycnyr He pasMelleHa Ha
oomunanbHOM canTe opraHusauuMm coumanbHOM cdepbl, OHa npegocTaBnaeTcs
opraHusatopy onpoca noriydatenen  ycrnyr  COOTBETCTBYHOLUMM  YNONHOMOYEHHbIM
degepanbHbiM  OpraHOM WCMOSTHUTENbHOW BRacTW, OpraHamu WCMNOSIHUTENbHOW BMacTu
cybvekToB Poccuickon ®epepanmm, opraHaMmm MECTHOTO CaMOyrpaBfeHnsi B COOTBETCTBUN C
rocyaapcTBeHHOM W BEOOMCTBEHHOM CTaTUCTMYECKOM OTYETHOCTbIO (MTOroBble  UNK
npeaBapuTesibHble AaHHbIE).

4. PekomeHayembln 06bem BbIOOPOYHOM COBOKYMHOCTU PECMOHLAEHTOB COCTaBNseT
40% ot obbema reHepanbHOW COBOKYMHOCTWU, HO He 6Gonee 600 pecnoHAEHTOB B OAHOM
opraHusaumn.

5. BbisBneHne n 0606LweHne MHeHUs nonydartenen ycnyr pekoMeHayeTcsi NPOBOANTb
B roZl NpoBeAEeHNsA He3aBUCMMOW OLIEHKM KavyeCcTBa Mo aHKeTe And onpoca nonyvarenemn ycnyr
O Ka4yecCTBe YCMOBUN OKasaHWA yCryr opraHn3aumsMmn coumansHon cgepsbl (ganee - AHkeTa).
PekomeHayemMbi obpasel, AHKETbI NPeayCMOTPEH npurioxeHnem k Metoaumke.

B AHKeTy MOryT BHOCUTbCA M3MEHEHUS, HanpaBfeHHble Ha KOHKpeTu3auuo u (1nm)
AOMNOMHeHWe paHee COPMYNMPOBAHHBLIX BOMPOCOB, Heobxoaumble Ans obecneyeHuns
AOCTWXKEHUSA Lenu BbiSBIIEeHNSa N1 0600LeHNsT MHEHUSA nosiydaTenen ycnyr.

6. BbisiBneHne MHeHMsa nonydaTtenenm ycnyr nNpoBOAUTCA B COOTBETCTBUU C
nokasaTensamu, xapakrepusywmmm obLime KpuTepum OLEHKM KavyecTBa YCNOBWUW OKasaHWs
yCrnyr opraHvsauvsiMym couunanbHoOn cdepbl, YTBEPXAEHHbIMU HOPMAaTUBHLIMU MPaBOBbLIMU
aKkTaMmy  YNOMHOMOYEHHbIX  bedeparnbHbIX  OpraHoOB  UCMOMHUTENIbHOM  Bnactu B
yCTaHOBIEHHOW cdepe AesdATernbHOCTU!, MopsOoK pacyeTa KOTOPbIX YCTAaHOBIEH MPUKasoMm
MuHuctepcTBa Tpyaa u couuanbHon 3awmntbl Poccuinckon depepaumm ot 31 masa 2018 r.
N 3441 "O6 yTtBepxaeHun EamHOro nopsgka pacyeTa nokasaTenen, XapakTepusyrmx
obuiMe KpuUTepum OLIEHKM KayecTBa YCMOBUW OKa3aHUs YCryr opraHuvsaumsamu B cdepe
KynbTypbl, OXpaHbl 300pOBbs, 06pa3oBaHus, counanbHOro obcnyxmsaHnsa n denepasnbHbIMN
yuypexgeHmsMn  Meamko-coumanbHoOM  akcneptusbl”  (3apeructpupoBaH  MuHuCTepcTBOM
toctuummn Poccurickon ®epepaunmn 11 oktabps 2018 r., pernctpaumorHbin N 52409).

7. YOOBNEeTBOPEHHOCTb  MofyyaTenenh  ycrnyr  YCroBUSIMW  OKa3aHus  ycnyr
opraHMsaumaMm coumanbHOM cdepbl  onpedensdeTcsa  No  MNOSMOXKUTENbHbIM — OTBETAM
pecrnoHAeHTOB Ha Bonpocbl 06 yOOBMETBOPEHHOCTW YCMOBUAMM  OKasaHus  YCnyr,
cogepxaumecs B AHKeTe.

8. Mo ntoram 0606LWeHNs gaHHbIX, NOSTYYEHHbIX B Xo4e onpoca nonyyarenen ycnyr,
opMUPYIOTCA NPEearoXeHUs Mo YIyyLleHU0 KavyecTBa YCOBUM OKa3aHUSA YCIyr no Kaxgow
opraHmsaummn coumnaribHOW cdepbl, B OTHOLUEHUN KOTOPOW NPOBOAUTCH He3aBMCMMas OLEeHKa
KayecTBa.

! Mpukas MuHucTepcTBa KynbTypbl Poccuiickoin ®egepaunm ot 27 anpensa 2018 .
N 599 "O6 yTBepXOEHUN noKasaTenen, XapakTepusyrwmx obLine KpUTeEpUN OLEHKM
KayecTBa YCIMOBMMA OKa3aHUs YCNyr opraHuM3aumamun  KynbTypbl  (3apermctpupoBaH
MuHucTepctBoMm toctuumnm Poccunckon Pepepaummn 18 mas 2018 r., perncrpaumoOHHbIN
N 51132); npuka3 MuHucTepcTBa 3gpaBooxpaHeHus Poccuiickon ®epepaunmn ot 4 maa 2018
r. N201H "O6 yTBepxOeHuM nokasaTenen, XapakTepuaylwmux obLlumne KpuTepum OLEHKU
KayecTBa YCIOBUIN OKa3aHWA YCnyr MEAULMHCKMMUN OpraHM3aumsiMv, B OTHOLUEHUM KOTOPbIX
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NPOBOAUTCS He3aBMCMMasi oLeHKa" (3apermctpmpoBaH MuUHUCTEpPCTBOM tocTULmMmn Poccunckonm
Gepepauum 23 maa 2018 r., peructpaumoHHbin N 51156); npukaz MwuHucTepcTBa
obpasoBaHuss n Haykum Poccuiickon ®Pepepauumn ot 5 pgekabpa 2014 r. N 1547 "O6
YyTBEPXKOEHUN MOKa3aTenen, XxapakTepusylwux oblime KpuTepun OLEeHKM KadecTBa
obpa3oBaTenbHON OEATENbHOCTU  OpraHusaumin, OocyLlecTBRslowmnx obpasoBaTesibHy
aeatenbHoCcTh" (3apernctpupoBaH MuHucTepctBoM tocTuumm Poccuinckon ®epepauumn 2
despans 2015 r., peructpaumoHHbin N 35837); npukas MuHucTtepcTBa Tpyaa v coumansHOn
3awmnTbl Poccunckon ®epepauunm ot 23 mast 2018 r. N 317H "O6 yTBEpXKAEHUN NOKa3aTenen,
XapakTepuayrwmnx obLine KpuTepun OUEHKM KayvecTBa YCMOBMM  OKasaHus  ycnyr
opraHmsaumaMm  coumanbHoOro  obcnyxmBaHus W bedepanbHbIMU  YYpEXOEHUAMM
MeaMKO-coumaribHON akcnepTusbl" (3apernctpmpoBaH MuHucTepcTtBoM ocTuuum Poccumnckon
denepauunm 14 noHsa 2018 r., pernctpaumoHHbin N 51346).

MpunoxeHue

K MeToguke BbiiBNeHUA N 0606LWweHns MHEeHUA
rpaxgaH o Ka4ecTBe YCIIOBMM OKa3aHUA ycnyr
opraHusauusimu B ccepe KynbTypbl, OXpaHbl
300pOBbS, 0O6pa3oBaHuA, counarnbHOro
ob6cnyxuBaHua u chegepanbHbIMU
yuypexaeHussMuM Mmeguko-couuanbHoOm
3KcnepTU3bl, YTBEPXKAECHHOMN NPUKa3oMm
MuHTpyaa Poccum

oT 30 okTa6pa 2018 r. N 675H

PekomeHayembin obpasel

AHKeTa
ANnA onpoca nony4yaTtesien ycnyr o KayecTBe yCrIOBMW OKa3aHUsA ycnyr
opraHm3aumsMm couuanbHoun ccepbl

YBaxaemMbIn y4acTHUK onpocal

Onpoc npoBoaMNTCA B LENsX BbISBMIEHUS MHEHUS rpaXdaH O KayecTBe YCIoBuUK
okasaHus  ycnyr —opraHuvsauuMsamMu  coumanbHonm  cdepbl  (WKOMbl, TeaTpbl, My3ewu,
KyNbTYPHO-AOCYroBble  UEeHTpbl, 60MbHULbI, MNOMAUKINHWUKA, OpraHuM3auum coumnanbHOro
obcnyxumBaHuda, OeTckMe cagbl, 6po  Meauko-coumanbHOW  3KCNepTUM3bl U Mpoyne
opraHusauun).

lMoxanyncrta, oTBETbTE Ha BOMPOCHI aHKeTbl. Bawe MHeHWe Mno3BONUT YNyywuTb
paboTy opraHmsaumi counanbHOM cepbl U NOBLICUTL KAYECTBO OKa3aHUs YCIyr HacemneHuto.

Onpoc npoBOANTCA aHOHWMMHO. Bawwn damunusa, uMs, OTYECTBO, KOHTAKTHblE
TenedoHbl ykasbiBaTb HEODs3aTENbHO.

KoHmaeHunanbHOCTb BbiCKa3aHHOro Bamyn MHeEHMA O KayecTBe YCNOBUW OKa3aHWs
yCryr opraHm3aumammn coumnarnbHON cpepbl rapaHTUpyeTCs.

1. lpn noceweHnn opraHmsaumm obpawanuce nu Bbl K WHGOpMaumm o ee
AEATEeNbHOCTU, pa3MeLleHHON Ha MHPOPMAaLIMOHHBIX CTEHAAX B MOMELLEHUSIX OpraHmM3aumm?

[a
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HeT (nepexog k Boripocy 3)

2. YpoBsneTtBopeHbl N Bbl OTKPLITOCTLIO, NOMIHOTON U OOCTYMHOCTLIO MHOpMauUnn o
AeATeNbHOCTU OpraHvsauuun, pasMeLleHHOM Ha MHMOPMAaLUMOHHbLIX CTeHAax B MOMeLLeHUn
opraHusaummn?

[a

Het

3. lMNonb3oBanucb Nu Bbl oduuManbHbIM CanTOM OpraHu3auuun, 4Tobbl NONyYnTb
NHpopMaLmIo O ee AesATeNbHOCTU?

[a

HeT (nepexop k Bonpocy 5)

4. YpoBnetBopeHbl Sin Bbl OTKPbITOCTBLIO, MOMHOTON U AOCTYMHOCTBIO MHGOPMaLMK O
OeATenbHOCTU  opraHu3aumn, pasMeLLleHHOM Ha ee  odmumanbHOM  cante B
NHPOPMAaLIMOHHO-TENEKOMMYHUKaALUMOHHON ceTh "UHTepHeT"?

[a

Het

5. CBoeBpemMeHHO N1 Bam Obina npefocTtaBneHa ycryra B opraHvsauuu, B KOTOPYHO
Bbl obpatunncb (B COOTBETCTBMM CO BPEMEHEM 3anMCU Ha MNpUEM K Chneuuanucty
(koHCYnNbTauMIo), C 4aTton rocnMTanu3aumm (AUarHoCTUYECKOro MccregoBaHnsd), CO Cpokamu,
YCTaHOBJIEHHBIMW WHAMBMAYaNbHOW MNpPOrpaMMon npefocTaBfeHus couunanbHbIX YCnyr, U
npoyee)?*

[a (ycnyra npegocTtaBreHa CBOEBPEMEHHO UM paHee YCTaHOBIEHHOMO

Cpoka)

HeT (ycnyra npegocTtaBneHa ¢ onosgaHuem)

6. YposnetBopeHbl N Bbl KOMMOPTHOCTLIO YCMOBUW NpenoCTaBfeHnsa ycryr B
opraHusaumm (Hanudme KOMMOPTHOW 30Hbl OTAbIXa (OXMAAHWUA);, HannuMe U MOHATHOCTb
HaBuraumMm B TMOMELLEHMM OpraHusaumn; Hanuuve u [OCTYNMHOCTb NUTbEBOW BOAbI B
NOMeLLEeHUN OpraHn3aumn; Hanndne n JOCTYNHOCTb CaHUTAPHO-TMIIMEHNYECKUX MOMELLEHNI B
opraHusaumn; yaoBNeTBOPUTENbHOE CaHUTAPHOE COCTOSHME MOMELLEHUN OpraHM3auunu;
TpaHCNopTHasa AOCTYMNHOCTb OpraHn3auum (Hanuyne obLecTBEHHOro TpaHcnopTa, NapKoBKN);
AOCTYNHOCTb 3anucuM Ha nonyyeHue ycnyrm (No TenedoHy, Ha oduuynanbHOM canTe
opraHusaumm, nocpeactsoM EguHOro noptana rocygapCTBEHHbIX U MyHUUMMANbHbIX YCAYT,
NpyM NMYHOM MNOCELLEHUN B perucTpatype unu y crneuuanucra opraHusauuu) u npoyue
ycnosus)?

Ja

Het

7. Wmeete nn Bbl (Mnn nuuo, npeacrtaBuTenem Kotoporo Bbl  aBnseTtech)
YCTaHOBIEHHYIO rpynny UHBaNMOHOCTM?

[a

HeT (nepexop k Bonpocy 9)

8. YpooBneTtBopeHbl N Bbl AOCTYMHOCTBLIO NpefocTaBneHns ycnyr Ans MHBanuaos B
opraHusaummn?

[a

Het

9. YpoBnetBopeHbl N Bbl [oBpoxenaTenbHOCTbI0 U BEXIMBOCTbIO PabOTHUKOB
opraHusaumn, obecneymBaoLLMX NEPBUYHbBIA KOHTAKT C NOCETUTENAMU U MHOPMUPOBaHME
06 ycnyrax npu HenocpeacTBEHHOM obpalleHun B opraHm3aumio (paboTHWKM perncTpatypsl,
CMpaBOYHOWN, MPUEMHOIO OTAENEHUS, KACCbl, NPUEMHOWN KOMUCCUM U Npoyne paboTHUKK)?

[a

Het

10. YpoBnetBopeHbl nv Bbl gobpoxenaTenbHOCTbl0 M BEXIMBOCTHIO PabOTHUKOB



opraHusaumm, obecnedmBarOnX HENOCPEACTBEHHOE OKa3aHwe ycnyru npu obpallieHum B
opraHmsaumio  (Bpauu, couumarnbHble  paboTHWKM,  pabOTHUKWM,  OcyLlecTBNALWMe
9KCMNEePTHO-peabUNMTaUNOHHYIO OWArHOCTUKY, npenogaBaTenun, TPeHepbl, WHCTPYKTOPHI,
ombnuoTekapu, 3KCKypcoBoabl U npovne paboTHUKK)?

[a

Het

11. TlMonb3oBammncb M Bbl  kakmmMu-nmbo  OUCTAHUMOHHbIMM  cnocobamu
B3aMMOAENCTBUSA C oOpraHm3aumen (TenedoH, SNeKTPOHHAd NoYTa, 3NEKTPOHHLIA CepBuUC
(dbopma Ans nogadu 3neKkTpoHHOro obpaweHus (kanobbl, NpeanoXeHus), nonyyeHve
KOHCYnbTaumMm no OKasbiBaeMblM ycriyram), pasgen "Hacto 3agaBaemble BOMpPOCH!", aHKeTa
515 onpoca rpaxgaH Ha canTte 1 npo4ue.)?

[a

HeT (nepexog k Bonpocy 13)

12. YpoBneTtBopeHbl N Bbl gobpoxenaTtenbHOCTbI0 M BEXITMBOCTbIO paboOTHUKOB
opraHusaumm, ¢ KOTOpbIMW B3aMMOLENCTBOBANU B ANCTAaHUMOHHOW bopme (Mo TenedoHy, no
9NEeKTPOHHOW MoYTe, C MOMOLLBI 3MEKTPOHHbIX CEPBUCOB (4118 Nodadn 3MeKTPOHHOro
obpaLleHns (kanobbl, NpeanoXeHns), NoNy4YeHnss KOHCynbTauum No okasbiBaeMbliM ycrnyram)
N B NPOYMX OUCTaAHUMOHHLIX hopmax)?

[a

Het

13. TotoBbl N Bbl pekoMeHAOBaTb AaHHYD OpraHu3aumio pPOACTBEHHMKAM W
3HakoMbiM (U1 mornu 6bl Bbl ee pekomeHOoBaTb, ecnv Obl Gbila BO3MOXHOCTb Bblbopa
opraHusaumn)?

[Ha Het

14. YpoBneTtBopeHbl N1 Bbl opraHM3auMOHHbIMX YCIIOBUAMW NPeaoCcTaBneHns ycnyr
(rpacbmkom  paboTbl  opraHudaumm  (NnogpasgeneHusi,  OTAENbHbIX  ChneuvanucTos,
NepPUOAMYHOCTBLIO NpMXo4a coumanbHOro paboTHMKA Ha AOM M MPOYME); HaBUraunemn BHyTpu
opraHmsaumm (Hanuume WHPOPMALMOHHBLIX Tabnuyek, ykasaTtenew, CUrHanbHbIX Tabro,
MHOMAaTOB 1 npoyee)?

Ja

Het

15. YooBneTBOpeHbI N Bbl B LLENOM yCNoOBUAMKM OKa3aHUs YCIyr B opraHn3aumm?

[a

Het

16. Bawwn npegnoxeHuss NO  ynydlWEHUO YCMOBUMA OKasaHWa YCnyr B [[aHHOM
opraHusaumm:

CoobwmTe, noxanyncra, HEKOToOpble cBeaeHnd o cebe:
17. Baw non
My>kckomn
KeHcknin
18. Baw Bo3pacTt (ykaxkmuTe ckonbko Bam nonHbix ner)

Bnaropapum Bac 3a yyactue B onpoce!

3anonHsieTca opraHM3aTopoM onpoca Uy aHKETEPOM.
1. HasBaHne HaceneHHOoro NyHkTa, B KOTOPOM NPOBEAEH ONPOC (HanuwuTe)



2. lNonHoe HasBaHWe opraHmMsauuMm coumarnbHOM cdepbl, B KOTOPOW NpoBeneH Onpoc
nonyyaTenen ycnyr (HanuwuTe)

1 Ona nonydyaTenein ycnyr opraHusauuii B cdepe oOxpaHbl 3[0pPOBbs, COLMAnbHOIo
obcnyxusaHusa n oegepanbHbIX yY4pexaeHnn Megmko-coumnanbHON SKCNepTUsbI.



